[image: image1.png]Tl}eraMana)g?r




Important 
· Please do this month’s update. If you did an update at any time during March (even very recently), it is especially important that you do this as soon as possible and then run the Check Balances procedure described below. There is no harm in running this procedure regardless.

· After updating go to the Batch Print Screen and click the Check Balances Button. The operation could take an hour or more depending on the size of your database.
General
· Please forward this newsletter by email or paper to everyone in your office, and to your colleagues.

· This month the program reflects a bunch of changes, many under the hood, to improve the reporting of business data, as well as important changes and enhancements to several features.

· Thanks again for your continuing referrals to your colleagues and your great testimonials.
· We were interested to see recent discussion about writing Medical Records on the User group. Based on this an additional option for importing DSM IV Axis 1 only was added. A question on how to obtain phone reminders in TheraManager, asked in the same forum, is answered below. 

     Anybody can access the user group through Help | On-line | User Group.
· Please remember Help | Context or click F1. Help is not always up-to-date but can be very useful.

Appointments Screen
· We have liberalized “Delete” on the Appointments Screen to permit the deletion of posted appointments, as long as the user has the right to post an appointment. Note that this will not remove any accounting information, which would require voiding at the Accounts | CPT Records Screen.

· As a reminder you can elect what you see when the Program opens eg your appointments and your patients. Go to User Settings under Tools on the system menu.
· You can also view your appointments at different locations, or view room occupancy in a group practice by selecting View Appointments by Room under View on the system menu.

· Phone–Reminders is an original feature that can save a lot of time and works in the following way.
· Select Task Manager at the Appointments Screen, right click and select Get Appointment Reminders for.
· The default (after noon) is for the Appointments for the following business day to be selected.

· The appointments will be imported into the Task Manager with the details of each Appointment in the text box at the top as the appointment is selected.

· Also when the appointment is selected, the patient’s name is selected in the Title Box and contact information displayed.

· An email can be created by clicking on the hyperlink, if the patients email address is visible, or the phone can be dialed automatically if the computer is equipped with a phone- modem (NOT the usual data-fax modem).
· Appointments are booked with the remind feature checked, but for those patients not requiring a reminder, this should be turned off and will be remembered.

· Selecting a date in the Done column will cause the reminder to disappear.
Posting Appointments
· A tighter logical link was made between the Check Assignment Checkbox and the Direct, Estimated or Deferred Billing options.

· Added No Copay and No Claim  checkboxes to provide these options when posting appointments.
· An option that calculates copayment as a percentage of the amount charged, independent of an allowed amount, was added for use at least in Massachusetts. This option is set at the Orgns/Plans | Plans Screen in a new checkbox under Benefit Details. The default remains for copay to be a percentage of the allowed.
· Posting a zero charge was modified to be more user-friendly.
Accounts
· Since the date-of-service, when known, is now shown in the dos column for all postings and payments, we have dropped including this information in the description.
· We have used the partial payment flag as a way to allow reverse status changes to the cpt record that were previously forbidden.
EMR
· Extra periods can appear in the insertion from the forms because the periods have been put in the Text for Insertion column in the Form Designer as well as being inserted by the Program. This has been changed. They will no longer be inserted by the program and must now show in the Text for Insertion column. Also a third option has been added to the operation of the Pronoun Columns. These changes may require a quick review of each form that you use in the Form Designer Screen. The three options for the Pronoun Columns are:

· A blank, which means that the patients name will be inserted into the text.
· Any pronoun or text (based on the patient’s sex) to be inserted into the text.

· A “-“ (hyphen) will now cause nothing to be printed as a name or pronoun.
· The Treatment Plan is no longer hard-wired into the program, so that you can modify the checkboxes and insertion text in the Form Designer, in the same way as in the other forms. As well as the new version of the program, you may need to request (send us email) a copy of the Treatment Plan Form that you can import into the program to make this work.
· Renaming the records was introduced a while ago, but the records can now be sorted within the columns.

· An additional option on the popup menu allows for importing only a DSM-IV Axis 1 diagnosis into the medical record instead of the full 5 axis..
Login
· Login has been speeded up. 

· Registration has been made more comprehensive and will now include information about your support agreement. If you do not have one, or the information is not included in your current registration certificate, you will receive a reminder at login. Contact us for a new certificate. The contents can be reviewed in Help | About.
Authorizations Screen

· An option to search for patients by date of birth has been added at the bottom of the screen in case the names were not provided by the insurance organization.
Earnings Screen
· The Checking | Earnings Screen has been stream-lined. 

· A biweekly, monthly or weekly pay-period can be selected.

· The earned field can be modified until the check is printed.
· The earnings are calculated automatically whichever algorithm is selected.

· The information in the printout more accurately reflects the algorithm. 

Transaction Screen
· The rework through the program has allowed the collection of more business data at the Transactions Screen. Additional columns show CPT code, place-of-service, break-out of receivables, insurance plans and organizations. 
· More summaries of different groupings have been added. 

· All the columns can be selectively suppressed for a customized printing. Additionally a button has been added that suppresses all the non-financial columns in one click for a compact financial printout.

Payments Screen
· You can now leave the Patients Payments Screen while a split patient payment is in progress, just like insurance payments.
· A Provider Button  has been added to the Patient Payments Screen so that payments can be credited to selected providers. This is useful for those group offices, that are trying to keep records of provider earnings without using the virtual-corporation or profit-center setup that we generally recommend for this purpose.
Pop-up Notes
· The auto-hide feature has been modified so that the Note hides itself if there is no text or an image associated with it and pops-up if there is.
Prescriptions
· Script formats to meet the requirements of DE and PA have been added.



Many of the new features above were based on customer suggestions. So if you have any ideas for, or problems or frustrations with, the Program, please email them to support@theramanager.com or call 908-273-9410.
Earlier newsletters are on the website for reference.


If you have never downloaded TheraManager, give yourself a treat and go to our website and download the Trial or call 800-913-4294 if your original trial has expired. Our customers have converted from many other programs and we can make the switch easy with an import of the patient data.


If you do not wish to receive this newsletter please email sales@theramanager.com to that effect.
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